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To be filled by user/requester. All information must be filled. Except for Faulty iVEST™ Card Details and Faulty iVEST™ Card Reader Details, whichever is applicable. Ensure to use 
one form for one item. 

 
CUSTOMER INFORMATION 

 
Name: 
 

NRIC / Passport Number: 
 

Organisation: 
 
E-mail: 
 
Tel (O):                                                              Tel (HP): 
 

Complete address to return item – (Please include delivery charges): 

 
FAULTY iVEST™ CARD DETAILS 

 
iVEST™ Card S/N: 
 

Validity: 

Issuer: 
 

PIN: 

UID of iVEST™ Card (if different from NRIC number): 
 

Date of Purchased:                                             Receipt number: 
 
*Ensure to fill in this portion if you are claiming for warranty 

 
FAULTY iVEST™ CARD READER DETAILS 

 
Reader Model:  
                            [ ACR20S ] [ ACR20U ] [ ACR30S ] [ ACR30SP ] [ ACR30U ] [ CST10U ] 
 
Reader S/N:  Date of Purchased:                                             Receipt number: 

 
*Ensure to fill in this portion if you are claiming for warranty 

 
JUSTIFICATION/PROBLEM DESCRIPTION 

 
iVEST Client version used: 
                                                   [ 2.4 ] [ 3.0 ] [ Client 4eG 1.0 ] [ Biz Client 1.0 ] 

Browser type:                                                                       Version: 
                            [ Internet Explorer ] [ Netscape ]  
 

Operating System: 
[ Win98FE ] [ Win98SE ] [  WinME ] [ WinNT ] [ Win2000S ] [ Win2000P ] [ WinXPH ]  
 
[ WinXPP ] . Others, please specify: 
 
Service Pack: 

Type of internet connection: 
[ Dial up modem ] [ LAN ] [ Broadband ] [ Broadband with wireless ] 
 
Internet Service Provider: 
[ Jaring ] [ TmNet ] Others, please specify: 

Reason for return: 
                              [ iVEST Card blocked ] [ iVEST card fail to be read ] [ Reader not detected ] [ Test functionalities ]  
 
Others, please specify: 
 
 
Description of problems: 
 
 
 
Error message: 
 
 
 
Please describe if there was any testing has been performed? 
 
 

 
ACKNOWLEDGEMENT 

 
Customer Signature: 
 
 
                                    ___________________________________________________ 
 
Name:                                                                 Date: 

Counter Personnel: 
 
 
                                       __________________________________________________ 
 
Name:                                              Outlet:                                  Date: 



                                                                                                      
 

 
 

For iVEST internal use only 
 

ANALYSIS BY iVEST CS 
 
Date Received: 
 

PUK (if needs to unblock): 

Physical Condition of received item: 
 

TEST ENVIRONMENT 
iVEST Client version: 
 

Browser type and version: 

OS: 
 

Reader Model: 

Card Explorer Version: 
 

 

TESTING RESULT/DETAILS 
 
iVEST Client runs upon inserting iVEST card                                        [ Pass / Fail ] 
 
View Certificate                                                                                      [ Pass / Fail ] 
 
Smart card testing page (Digital certificate)                        [ Pass / Fail / Unable to Verify ] 
 

 
Smart card testing page (Digital signature)                         [ Pass / Fail / Unable to Verify ] 
If failed/Unable to Verify, explain/state the error message: 
 
______________________________________________________________________ 
______________________________________________________________________ 

iVEST™ Card Testing Result iVEST™ Card Reader Testing Result 
 
Card pre-personalised correctly                                          [ Pass / Fail / Unable to Verify ] 
 
Authentication certificate injected correctly                         [ Pass / Fail / Unable to Verify] 
 
Non-repudiation certificate injected correctly                      [ Pass / Fail / Unable to Verify ] 
 
If failed/Unable to Verify, explain/state the error message: 
 
______________________________________________________________________ 
______________________________________________________________________ 
 
 
Other test: 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
 
 

 
PC able to detect reader (USB) upon plug-in                                        [ Pass / Fail ] 
(check PC hardware > Device Manager) 
 
PC able to detect reader upon re-starting                                              [ Pass / Fail ] 
 
 
If failed/Unable to Verify, explain/state the error message: 
 
______________________________________________________________________ 
______________________________________________________________________ 
 
 
Other test: 
______________________________________________________________________ 
______________________________________________________________________ 
______________________________________________________________________ 
 

Attachment (if necessary): 
 
 
 
Analysis: 
 
 
 
 
 
 
 
Tested by: 
 
 
Signature:                                                                   Date: 
 

Approval by:                                                              Designation:      
 
 
Signature:                                                                   Date: 

ANALYSIS ACCEPTED BY iVEST CS /  iVEST RA / PRODUCTION / QA 
Recommended Action and to Proceed: 
 
 
 
 
Action taken by: 
 
 
Signature: 
 

Unit: 
 
 
Date: 

 
 
 
© Copyright 2006, MIMOS Berhad. ALL RIGHTS RESERVED. iVEST™ is the registered trademark of MIMOS Berhad, Malaysia. 


